
MEMORANDUM

TO: ALL MASSACHUSETSS UTILIZATION REVIEW AGENTS
FR: DEPARTMENT OF INDUSTRIAL ACCIDENTS, OFFICE OF HEALTH POLICY
DA: JANUARY 25, 2005
RE: UR TRAINING: 2005 UR UPDATE

In place of last year’s April advisory meeting the Department of Industrial Accidents, Office of Health Policy has
decided to substitute a UR training session.  To accommodate UR Agent staff attendance the Department will
conduct the same training session on three dates April 19, 2005, May 17, 2005 and June 21, 2005.  Attendance is
not mandatory and all information presented will be available on our website.  However, we do plan to present
several revisions to existing UR policies, procedures and Quality Assurance audit procedures at each of the three
sessions.  We have applied for and hope to be able to offer three (3) RN Massachusetts Continued Education
Contact hours.

The meetings will be held in one of our large courtrooms at our 600 Washington Street location and refreshments
will be served.  We have determined for security purposes registration will be required.  Registration can be done
on line.  Please list the names of all staff who will attend, and the date of attendance to Hella Dalton at
hellad@dia.state.ma.us or call 617-727-4900 ext. 438.

Should you have any questions or concerns feel free to contact Deborah A. Di Bella by email at
deborahd@dia.state.ma.us or call 617-727-4900 ext. 425.  The Office of Health Policy looks forwarded to meeting
with you.
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